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Word classes
Proper 
noun

Capital letter noun (person, place 
etc)

Abstract 
noun

Something abstract, cannot be 
touched (anticipation, love, etc)

Concrete 
noun

Something you can touch (like table, 
cloud, sheep, etc)

Collective 
noun

a count noun that denotes a group 
of individuals 
(e.g. assembly, family, crew )

verb Doing word (beckoned, shouted, 
etc)

Adverb a word or phrase that modifies the 
meaning of an adjective, verb, or 
other adverb, expressing manner, 
place, time, or degree 
(e.g. gently, here, now, very )

Pronoun defined as a word or phrase that 
may be substituted for a noun or 
noun phrase. (I, he, they)

Preposition Describes position of an noun (on, 
over, near, to, etc)

Adjective Describing word (fluffy, cold, blue, 
etc)

Conjunction a word used to connect clauses or 
sentences or to coordinate words in 
the same clause (e.g. and, but, if )

Literacy Knowledge Organiser
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Key terminology Definition

Main clause A group of words which contains a verb and makes sense on its own. 

Subordinate/ dependent 
clause 

A clause which does not make sense on its own (it is reliant on the 
main clause). 

Co-ordinating conjunction Link words or phrases that join two equal clauses. 

Subordinating conjunction Link words or phrases that join clauses where one is dependent on 
the other. 

Sentence Types Definition 

Simple A sentence containing one main clause. 

Complex A sentence containing a main clause and at least one 
subordinate/dependent clause. 

Compound A sentence containing two main clauses joined by a conjunction. 

Complex compound A sentence containing two main clauses and one or more subordinate 
or dependent clauses. 

Minor A word, phrase or a clause which is an incomplete sentence but 
functions as a sentence. 

Sentences
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acceptable
accidentally

accommodate
acquire
acquit
a lot

amateur
apparent
argument
because
believe

calendar
category
cemetery

changeable
collectible
committed
conscience

conscientious
conscious

definite(ly)
disappear
disappoint

drunkenness
embarrass

equipment
exhilarate

exceed
existence

experience
February
foreign
fourth
gauge

generally
grammar
grateful

guarantee
harass
height

hierarchy
ignorance
immediate

independent
indispensable
intelligence

its / it's
judgement
knowledge

leisure

library
lightning

maintenance
manoeuvre
memento

millennium
miniature

mischievous
noticeable
occasion

occasionally
occur / occurred

occurrence
official
parallel

parliament
pastime
pigeon

possession
preferable

principal / principle
privilege

questionnaire
receive

recommend

referred
reference
relevant
religious

restaurant
ridiculous

rhythm
sandal

schedule
scissors
sensible
separate
special
success

to / too / two
tomorrow

their / they're / there
twelfth
tyranny

until
vacuum
vicious

weather
weird

you're / your

100 most commonly misspelled words
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Vocabulary

Adjective A word that adds more information about a noun. 

Adverb A word that adds more information about verbs, adjectives or other adverbs

Adverbial A group of words that can function as an adverb

Antonym A word that has the exact opposite meaning of another word 

Bullet points Organisation device used to list short phrases or items.

Ellipsis Punctuation (…) that shows where words are left all or to create a cliff-hanger.

Noun Names of things that we can touch (concrete) and abstract (ideas, emotions).

Synonym a word that means the same thing as another word. 

Verb A verb is the part of speech that indicates what something does, or what it is Page 5
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Plot summary
Act I scene i – The three witches gather to in a thunder storm to meet Macbeth
Act I scene ii – Duncan hears reports of the battle in which Macbeth proves himself a hero and also of the treachery of the Thane of 
Cawdor.
Act I scene iii – Macbeth & Banquo meet the witches and hear the predictions that he will be Thane of Cawdor and the next king. 
Ross arrives to confirm that Macbeth is the new Thane of Cawdor.
Act I scene iv – Duncan decides to make his son Malcolm the heir to his throne and tells Macbeth that he will visit his castle.
Act I scene v – Lady Macbeth reads a letter from her husband about the events so far and makes up her mind to murder Duncan.
Act I scene vi – Duncan arrives at Macbeth’s castle and is welcomed by Lady Macbeth.
Act I scene vii – Macbeth decides he cannot go through with the plot but Lady Macbeth persuades him to change his mind.
Act II scene i – Banquo feels uneasy about what might happen in the night. Macbeth makes his way to Duncan’s room to kill him 
and sees a ghostly dagger floating in the air before him.
Act II scene ii – Macbeth forgets to leave the bloody daggers in Duncan’s room after the murder and Lady Macbeth is forced to take 
charge and put them back.
Act II scene iii – The next morning Duncan’s body is discovered by Macduff; Macbeth conveniently kills the servants in pretend 
rage; Duncan’s sons, Malcolm & Donalbain, flee the castle.
Act II scene iv – Macduff reports that suspicion for the murder has fallen on the kin’s sons; Macbeth has travelled to Scone to be 
crowned.
Act III scene i – Macbeth is now king, but Banquo is suspicious about how the witch’s predications have come true. Macbeth 
arranges to have him murdered.
Act III scene ii – Lady Macbeth tries to get her husband to talk to her about his plans but he refuses.

Act III scene iii – Banquo is murdered but his son, Fleance, escapes.
Act III scene iv – At a feast that night, Macbeth sees the ghost of Banquo. Lady Macbeth tries to calm 
him down but when this fails cancels the feasts and sends the courtiers away.
Act III scene v – The witches discuss events so far; Hecate, the ruler of the witches, predicts his 
downfall.
Act III scene vi – suspicion of Macbeth is growing; Macduff has left for England to rouse support 
against him.
Act IV scene i – The witches tell Macbeth he cannot be harmed by anyone ‘born of a woman’ and that 
he will be safe until Birnam Wood moves to the castle at Dunsinane. Macbeth decides to murder 
Macduff’s family.
Act IV scene ii – Macbeth’s murderers kill Lady Macduff and her children.
Act IV scene iii – Macduff discovers his family’s murder and, with Malcolm, leads an army to attack 
Macbeth.
Act V scene i – Lady Macbeth is sleep walking and trying to wash an imaginary blood spot from her 
hands.
Act V scene ii – Malcolm’s army is at Birnam Wood and hear reports that Macbeth’s supporters are 
deserting him.
Act V scene iii – Macbeth is besieged but puts his trust in the witches’ prophesy.
Act V scene iv – Malcolm orders his army to cut down branches from Birnam Wood to disguise the 
number of soldiers.
Act V scene v – Macbeth is told of his wife’s death and about the news that Birnam Wood seems to 
be approaching. He resolves to die fighting.
Act V scene vi - ix – Macbeth is killed by Macduff (who reveals he was delivered by caesarean and so 
not properly ‘born’). Malcolm becomes the new king of Scotland and order is restored.

Key characters Key themes Historical context Stylistic features and symbols

Macbeth Thane of Glamis
Lady Macbeth his wife
Banquo Macbeth’s best friend
Fleance Banquo’s son
Duncan King of Scotland
Malcolm Duncan’s eldest son
Macduff – Thane of Fife
Lady Macduff his wife
Donalbain Duncan’s younger son
Ross, Lennox, Angus Scottish nobles
The witches – supernatural beings who predict 
events in the play.
Hecate ruler of the witches

Ambition seen as a purely negative quality.
Guilt - the play shows the terrible 
consequences of murdering a king.
Kingship vs tyranny – Duncan and Macbeth 
embody the qualities of a good king and a 
tyrant respectively.
Order vs chaos Natural order is disrupted 
then re-established.
Fate
Masculinity/feminity

 Macbeth was most likely written in 1606, early in the reign of James I, who had been 
James VI of Scotland before he succeeded to the English throne in 1603. 

• Only a century earlier, England had suffered under the massive disorder of the Wars of 
the Roses. Civil disorder was now seen as the ultimate disaster, and also as an ungodly 
state.

• The play pays homage to the king’s Scottish lineage. Additionally, the witches’ prophecy 
that Banquo will found a line of kings is a clear nod to James’s family’s claim to have 
descended from the historical Banquo. 

• The theme of bad versus good kingship, embodied by Macbeth and Duncan, respectively, 
would have resonated at the royal court, where James was busy developing his English 
version of the theory of the divine right of kings.

• The play was first performed not long after the Gunpowder Plot. Shakespeare shows the 
murderers of a king tormented by their own guilt and driven to their doom.

• It was believed that kings were appointed by ‘divine right’ and were anointed by God. To 
kill a king was considered the worst sin and a terrible crime.

• Macbeth is a tragedy and the character of Macbeth is a tragic hero

Blood – a symbol of guilt and violence
The supernatural – belief in witchcraft was widespread and 
Shakespeare uses prophesy, hallucinations, ghosts and magic to 
give the play a menacing, unnatural feel.
Oxymoron – opposites & contradiction recur throughout the play 
Pathetic fallacy – unnatural events are usually echoed by 
unnatural weather
Alliteration
Blank verse – non rhyming lines written in
iambic pentameter (iam=  a beat du duh; pent = five)
Soliloquy – where a characters speaks their thoughts aloud to the 
audience
Monologue – a long speech by a single character
Dramatic irony – when the audience knows more than a 
character or characters do

Page 6
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Key Quotations 

The witches: Fair is foul, and foul is fair, Hover through the fog an filthy air. (Act I, Scene i)

The witches: When shall we three meet again in thunder, lightning, or in rain? When the hurlyburly 's 
done, When the battle 's lost and won. (Act I, Scene i)

Captain: For brave Macbeth—well he deserves that name— Disdaining fortune, with his brandished 
steel, Which smoked with bloody execution, Like valour’s minion carved out his passage (Act I, Scene ii)

Macbeth: So foul and fair a day I have not seen (Act I, Scene III)

Banquo: And oftentimes, to win us to our harm, the instruments of darkness tell us truths (Act I scene iii) 
Macbeth: Stars hide your fires let not light see my black and deep desires. (Act I, Scene IV)

Lady Macbeth: Yet do I fear thy nature; It is too full o' the milk of human kindness. (Act I, Scene V)

Lady Macbeth: Look like the innocent flower, but be the serpent under't. (Act I, Scene V)

Lady Macbeth: Come, you spirits Tat tend on mortal thoughts, un-sex me here And fill me from the 
crown to the toe topfull Of direst cruelty (Act I, Scene v)

Macbeth: If it were done, when 'tis done, then 'twere well It were done quickly. (Act I, Scene vii)

Macbeth: I have no spur To prick the sides of my intent, but only Vaulting ambition which o’erleaps itself 
And falls on th’other. (Act I, Scene vii)

Macbeth: I dare do all that may become a man; Who dares do more is none. (Act I, Scene vii)

Lady Macbeth: Screw your courage to the sticking-place, and we’ll not fail. (Act I, Scene vii)

Macbeth: False face must hide what the false heart doth know. (Act I, scene vii)

Macbeth: Is this a dagger which I see before me, The handle toward my hand? (Act II, Scene I)

Macbeth: Will all great Neptune's ocean wash this blood clean from my hand? No, this my hand will 
rather the multitudinous seas incarnadine, making the green one red. (Act II, Scene ii)

Donalbain: Where we are there's daggers in men's smiles. The near in blood, The nearer bloody. (Act II, 
Scene iii)

Banquo: Thou hast it now, King, Cawdor, Glamis, all., as the weird sisters promis’d, and I fear Thou hast 
play’d most foully for’t (Act III scene i)

Lady Macbeth: What’s done is done. Macbeth: We have scorch’d the snake, not kill’d it. (Act III, Scene ii)

Macbeth: O full of scorpions is my mind, dear wife! (Act III, Scene ii)

Macbeth: I am cabin’d, cribb’d, confin’d, bound in saucy doubts and fears. (Act III, scene Iv)

Macbeth: Thou canst not say I did it; never shake thy gory locks at me! (Act III, scene Iv)

The witches: By the pricking of my thumbs, Something wicked this way comes. (Act IV, Scene i)

Malcolm: Angels are bright still, though the brightest fell. Though all things foul would wear the brows of 
grace, Yet grace must still look so. (Act IV, Scene iii)

Lady Macbeth: Out, damned spot! out, I say! (Act V, Scene i).

Macbeth: To-morrow, and to-morrow, and to-morrow, Creeps in this petty pace from day to day, To the 
last syllable of recorded time; And all our yesterdays have lighted fools The way to dusty death. Out, out, 
brief candle! Life's but a walking shadow, a poor player, That struts and frets his hour upon the stage, 
And then is heard no more. It is a tale Told by an idiot, full of sound and fury, Signifying nothing. (Act V, 
Scene v)

Macbeth: I bear a charmed life which must not yield To one of woman born. Macduff: Macduff was from 
his mother’s womb untimely ripp’d. (Act V, Scene viii)

Malcolm: Of this dead butcher and his fiend-like queen (Act V, Scene ix)

Symbolism

Ravens - Because of its black plumage, croaking call and diet of carrion, the raven is often associated with loss and ill omen. Yet its symbolism is 
complex. As a talking bird, the raven also represents prophecy and insight. Ravens in stories often act as psychopomps (creatures in many religions 
who are used to escort people from the mortal world to the afterlife), connecting the material world with the world of spirits.

Breastfeeding/Breast milk - Breastfeeding is symbolic of giving or receiving, nurturing, and sustenance. It represents motherly love, as well as 
physical and emotional support and well being.

Crowns – The “crown” of a person can refer to the top of their head. However, a crown is a traditional symbol. Usually worn by a monarch or by a 
deity, the crown traditionally represents power, legitimacy, victory, triumph, honour, and glory.

Heaven and Hell - As symbolic expressions found in various religious traditions, heaven and hell suggest polar components of a religious vision: a 
state of bliss and/or an abode of deity or sacred reality on the one hand, and a state of spiritual impoverishment and/or an abode of evil or 
demonic spirits on the other. As a spatial referent, Heaven is generally considered to be "above," informed by the human experience of the sky as 
the expansive space or dome encompassing the earth and also including the sun, moon, and stars. Just as Heaven is "above" the earth, so then is 
deity "higher" than the human or earthly plane for those traditions in which Heaven is viewed as the abode of deity. On the contrary, Hell is 
generally regarded as a realm "below," a meaning reflected in the derivation of the English hell from the Old English, helan, with a root meaning of 
"hide," "cover," or "conceal." Thus, Heaven is often symbolized by light or brightness as a realm of bliss, whereas Hell is characterized as dark or 
shadowy, a realm of anguish and suffering.

Serpent - The serpent is a universal and complex symbol. It can represent death, destruction, evil, a penetrating legless essence, and/or poison. In 
the Christian tradition, Satan (in the guise of the serpent) instigated the fall by tricking Eve into breaking God’s command. Thus the serpent can 
represent temptation, the devil, and deceit. The snake is phallic so could be seen as a masculine symbol, but alternatively can be seen as 
androgynous. The snake is also associated with re-birth as a snake sheds it skin. 

Key Vocabulary

Tyrant a cruel and oppressive ruler.

Fiend an evil spirit or demon

Thane A Scottish nobleman

Heir Someone who will inherit property or titles when someone else dies

Ambiguity Phrases with more than one possible meaning

Regicide The murder of a king

Infanticide The murder of a child

Primogeniture the right of succession belonging to the firstborn child

Diabolical Characteristic of absolute evil

Hubris Excessive pride and ego

Hamartia A fatal flaw (in Macbeth’s case, Ambition) that leads to the downfall of the tragic hero

Valiant Brave and heroic

Machiavellian Cunning, scheming and unscrupulous in politics 

Despotic Controlling and Tyrannical

Peripeteia The turning point in a drama after which the plot moves steadily to its denouement.

Prophecy A prediction of what will happen in the future. Page 7
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English Language: Paper 1 Section A
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English Language: Paper 1 Section B
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Put the equations into slope-
intercept form, ‘y= mx + b’, to 
make graphing them easier. 
Start by graphing ‘y= 2x-2', 
which has a y-intercept of -2 
and a slope of 2. Then graph 
'y=-2x+6', which has a y-
intercept of 6, and a slope of -
2The point (2,2) where the 
lines intersect is the solution 
to the system of equations

Transformations

We translate a shape by moving it up or down or from 
side to side, but its appearance does not change in any 
other way. When we translate a shape, each of the 
vertices must be moved in exactly the same way. Every 
translation has a translation vector which gives the 
direction in which the shape is moved.

When we reflect a shape, we 'flip' it over a line of 
symmetry or 'mirror’.

When we rotate a shape, we turn it a certain number of 
degrees around a fixed point. When describing a 
rotation, we need to describe the center of rotation, the 
angle of rotation and the direction of rotation. For a 90-
degree rotation around the origin, switch the x, y values 
of each ordered pair for the location of the new point. 
When describing enlargement, we must state the scale 
factor and the center of enlargement.

a2 + b2 = c2

Pythagoras

The square of the Hypotenuse of a right-
angled triangle is equal to the sum of squares 
of the other two sides. 
If we know the base and the perpendicular, 
the hypotenuse is equal to:

If the hypotenuse and the base are known, 
then the perpendicular is equal to:

Finally, if the hypotenuse and the 
perpendicular are known then the base is 
equal to:

When you know one angle other than the 
right angle, θo, the side labeling follows these 
rules:

• Side opposite to the right angle is 
the hypotenuse

• Side opposite to the angle (θ) is 
the opposite The side that makes the angle 
θ with the hypotenuse is the adjacent

The relation between the sides and the angles 
is as follows:

Number Sense 
How Do You Find the Prime Factorization of a Number 
Using a Tree? Example: Write the prime factorization of 
204

Standard Form

Simultaneous 
Equations

Page 10
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Scatter graphs and correlation

Scatter graphs 
Plot bi-variate 
data. …is it 
correlation or 
causation?

Triangles
Solving Equations

Example: Maria's uncle Jack is three times as old as 
she is. If Jack is 36, how old is Maria?

'a' and 'b' are variables. Subtract '2b' from both sides 
to solve for ‘a’. The equation becomes ‘a = 23-2b’ We 
can't combine anything on the right-hand side 
because they are not like terms. We have 'a' in terms 
of ‘b’. Subtract 'a' from both sides to solve for ‘b’. 
Divide both sides by 2 to get 'b' alone. We have 
found 'b' in terms of ‘a’. 

Equations with two unknowns

A sequence is a set of numbers in a 
particular order '2, 4, 6, 8, ...' is a sequence 
of positive even integers The '...' in this 
sequence means that the pattern continues 
on to 10, 12, 14 and so on 2, 4, 6, and 8 are 
terms in this sequence

Example: Find the next four terms in the 
sequence '2, 4, 6, 8, ...’ The common difference, 
'd', for this sequence is '2'Adding '2' to the '8' will give 
us the next term in the sequence, 10. We repeat this 
process to get '12, 14, 16’ So we added the terms '10, 
12, 14, 16' to our initial sequence

Sequences

Page 11
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Tree Diagrams

Calculations with Standard Form

C
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Scatter diagrams and lines of best fit

Growth and Decay

Page 12
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Box Plot
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Different transformations
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3D Trigonometry

3D 
PythagorasPage 13
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Venn Diagrams

Changing the subject –
complex   

Page 14
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Quadratic 
nth term   

Solving quadratics   

Page 15
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Year 11 Biology:  Hormones 2
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Year 11 Physics:  Waves 2
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Year 11 Physics:  Waves 3
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Year 11 Chemistry: Chemical analysis 2



Year 11 Term 2 Knowledge Organiser

Page 23

Year 11 Chemistry: Rates of reaction 3



Year 11 Term 2 Knowledge Organiser

Year 10 History Knowledge Organiser-
Elizabeth: Early Life

Key Terms Definitions 
Treason A crime against the king
Parliament The group which makes laws in England
Militia A non-professional army called up to fight when needed
Patronage Giving land, titles or power to gain an individual’s support
Foreign affairs Dealing with other countries
Gentry The second highest class in England, they might be local 

JPs or hold other local jobs
Nobility The highest social class in England, earls, lords & dukes.  

Given special rights & privileges 

Early life
Her father, Henry VIII divorced his 1st wife to marry Elizabeth’s mother Anne 
Boleyn.  Anne was executed when Elizabeth was 3 for treason.  After Henry’s 
death, her brother Edward (Protestant) ruled, followed by her sister Mary 
(Catholic).  Elizabeth became queen in 1558, aged 25.

Who had power in Elizabethan England?

Key individuals
William Cecil: was Elizabeth’s most trusted advisor.  Served as 
Secretary of State twice.  
Francis Walsingham: one of Elizabeth's closest advisors from 1573 
onwards.  Served as Secretary of State.  Known as Elizabeth’s 
‘spymaster’.  

Elizabeth’s problems 

Page 24
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Marriage & early religious change

Key Terms Definitions 
Alliance An agreement with a foreign country to support each other
Heir The next in line to the throne
Suitor Possible husbands
Catholic Believed the Pope was god’s representative on earth.  

Religion of Mary I & Mary, Queen of Scots.
Protestant Newer form of Christianity, believed a person didn’t need a 

priest to communicate with God & church services should be 
in English.  

Religious Settlement Elizabeth’s attempt to find a religious compromise.
Introduced in 1559.

Recusancy fines Money paid for not attending church

Why was marriage important?

Who were the possible suitors?

What was Elizabeth’s religious settlement?
Elizabeth tried to find a compromise that all her subjects could 
work with.  She chose a ‘middle way’. Therefore there were 
Protestant elements such as allowing priests to marry, services 
being held in English & her taking the title of ‘governor’ of the 
church.  However there were Catholic elements too.  Anyone who 
refused to attend church would pay a recusancy fine).  She 
referred loyalty rather than religious conformity.  

Arguments for marriage
• England could gain an 

alliance with a foreign 
power

• Elizabeth might produce 
an heir and ensure the 
Tudor line continued

• An heir would prevent the 
Catholic Mary, Queen of 
Scots from ruling after 
Elizabeth

Arguments against marriage
• England could fall under the 

control of a foreign king or 
prince

• Marrying an Englishman could 
create problems over who had 
authority

• Mary’s marriage to Philip II 
of Spain had dragged England 
into war

• Childbirth was risky

Robert Dudley, Earl 
of Leicester

• Elizabeth’s friend 
from childhood

• English
• Protestant
• BUT: other English 

nobles might be 
jealous of his 
power

• His wife died in 
mysterious 
circumstances.

Philip II of Spain
• Wealthiest monarch in 

the world
• Spanish
• Catholic
• England would gain an 

alliance
• BUT: the English disliked 

him
• He had dragged England 

into an unsuccessful war 
with France when 
married to Mary. 

Francis, Duke of 
Anjou & Alencon

• French king’s 
brother

• French
• Catholic
• England would gain 

an alliance
• BUT: Elizabeth was 

46 (probably too 
old for children)

• The English 
disliked him

Who were the Puritans?
Extreme Protestants who believed that Elizabeth’s Church of England was not strict enough
Issues: bishops clothing.  Elizabeth told her bishops to wear a white surplice during services.  Puritans wanted them to wear ordinary clothing.  By 1566, 
Elizabeth told them to accept or be sacked.
By 1568: most Puritans asked the changes, but a small group called Presbyterians refused.
Prophesyings: prayer meetings held from 1570s.  Often included critics of Elizabeth’s church, so Elizabeth saw them as dangerous.  Archbishop of Canterbury 
supported them, so Elizabeth suspended him 
1580s: Elizabeth became stricter, unlicensed preaching banned, Puritans who did not conform imprisoned & fined.  Puritan church broken during this time.  

Page 25
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Rebellions & later religious changes Key Terms Definitions 
Mass Catholic religious service 
Missionaries Someone who wants to spread their religious faith
Jesuits Members of the Catholic Society of Jesus, their aim was 

to spread their religion.   
Seminary A college for training Catholic priest.

Northern Rebellion 1569
Why: many Catholic northern lords angry with Elizabeth’s changes to their 
power (more Protestant southern lords on the Council of the North)
Events: Duke of Norfolk plotted to marry Mary, Queen of Scots. Supported 
by the Earls of Northumberland and Westmorland.   Plot was uncovered, 
Norfolk sent to the Tower of London. 
Rebellion continued without him, Took control of Durham cathedral & 
celebrated mass.  Turned towards Tutbury (where M, Q of S was imprisoned). 
Earl of Sussex raised an army of 14,000 and the rebels broke up.

The papal bull 1570
The Pope excommunicated Elizabeth from the Catholic Church & called on 
Catholics to end her rule.  English Catholics now had to chose between loyalty 
to Elizabeth or their religion

How did Elizabeth’s policy towards Catholics change?
Became stricter.  1581: it became treason to attend a Catholic mass & 
recusancy fines increased to £20. 
1585: treason to have a priest in your home.
1593: Catholics couldn’t travel more than 5 miles from their home.

Ridolfi Plot 1571
Led by Roberto Ridolfi.  Wanted to replace 
Elizabeth with M, Q of S, who would marry 
Norfolk.  This time there would be help from the 
Netherlands at the same time as another Northern 
Rebellion took place.   Discovered by Walsingham's 
network of spies.  Norfolk executed. 

Foreign interference in religion
Missionaries: started arriving in England from the 
seminary in Douai from 1574.  They aimed to convert 
England back to the Catholic faith.  
Jesuits: first arrived in 1580 with the aim of returning 
England to Catholicism.  Jesuit priests were seen as a 
threat to Elizabeth's rule & treated harshly.  Many 
executed, including Edmund Campion.  He entered 
England secretly & travelled around preaching.  He was 
arrested after a few months & found guilty of treason.  

France & Spain’s actions
Both countries hoped Elizabeth would be overthrown but neither went to war 
with her until Spain attacked in 1588. Philip supported the seminary at Douai.  

Why did Essex rebel?
1595: became a privy councillor, had a monopoly on sweet wine, 
developed a rivalry with Robert Cecil, defeated the Spanish in 1596.  
1598: nearly drew his sword in a privy council meeting.
1599: sent to Ireland, made a truce with the Irish, knighted his army 
leaders & then left Ireland without permission.
1601: rebelled, but arrested & then executed.

Why did the plots fail?
Spies: Walsingham’s spy network meant that few plots got past their earliest stages.
A skilled politician: Elizabeth dealt with her Parliament effectively.  She listened to advice but normally got her own way.
Unconvincing alternatives: the other options were M, Q of S or a foreign king such as Philip II of Spain.  Neither of these were popular choices.  
Punishments: Rebels were tortured & executed.  Anyone who challenged Elizabeth could see what the consequences were.  
Religious settlement: kept most people happy.  It was not always applied strictly in the most Catholic areas.  
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Should Elizabeth execute Mary?

Why was Mary, Queen of Scots a problem for Elizabeth? 

NO
• Mary said she was innocent
• Powerful countries like Spain 

would be angry if Mary was 
killed

• Mary was a queen, chosen by 
God.  

1542: became Queen of Scotland at 6 days old

1548: sent to live in France

1558: married the Dauphin of France, Francis

1559: became Queen of France, when her father-in-law died

1560: Francis died, Mary was sent back to Scotland

1565: married Henry, Lord Darnley

1566: Mary’s secretary David Rizzio was murdered in front of 
her.  Darnley was probably involved.  

1566: gave birth to her son, James

1567: Darnley was murdered in suspicious circumstances.  Shortly 
after Mary married Lord Bothwell who many people thought had 
been involved in Darnley’s murder

July 1567: Mary was forced to abdicate from the throne

1568: she lost a battle against the Protestant lords & ran away to 
England.  She hoped that her cousin Elizabeth would help her get 
her throne back.  Elizabeth put her in prison for the next 19 
years

1586: Babington Plot uncovered.  This was a plan to assassinated 
(murder) Elizabeth

1587: executed

YES
• There had been lots of plots to replace 

Elizabeth with Mary, these would carry 
on for as long as she was alive

• Parliament wanted her killed
• Mary was a Catholic & a threat to the 

Protestant Elizabeth

What was the Babington Plot?
• A plot to murder Elizabeth & replace her with Mary, Queen of Scots
• Led by Anthony Babington, a Catholic
• Letters were smuggled into Mary hidden in barrels
• BUT Sir Francis Walsingham, Elizabeth’s spy master, found out about it
• Mary, Babington and the other plotters were arrested.
• Mary was put on trial & found guilty

Mary, Queen of Scots

Did killing Mary solve Elizabeth’s 
problems?
• Elizabeth’s heir was now James VI 

of Scotland (Mary’s Protestant son).  
• Catholics viewed Mary as a martyr & 

saw Elizabeth as a heretic.
• Elizabeth had murdered a queen, 

why couldn’t other people do the 
same & murder her?

Key Terms Definitions 
Martyr A person who dies for their beliefs
Heretic Someone who holds different religious beliefs, 

that are seen as wrong 
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The voyages of exploration & 
conflict with Spain

Why is Sir Francis Drake famous?
1577-1580: becomes the first person to circumnavigate the globe.  He & his cousin, John Hawkins first 
Englishmen to kidnap Africans & sell them as slaves.  Drake was a privateer who attacked Spanish ships 
& stole their cargo.  

What new technology was developed?
Lateen sails: triangular sails which made ships faster & easier to steer.
Astrolobe: sailors could judge how far south/north they were.

Where were trade links established?
Attempts were made to find a direct route to India & the Far East to cut out the middlemen.  Muscovy 
Company established in 1555 & given the monopoly of trade with Moscow.  East India Company 
established in 1600 to oversea trade with India.  English involvement in the slave trade grew 
throughout the period. 

How successful were attempts to colonise?
1584: Sir Walter Raleigh given permission by Elizabeth to explore, colonise & rule any land not already 
ruled by a Christian.  In return she would receive 1/5 of all the gold & silver found there.  
Raleigh sent colonists to North America.  Colony established at Roanoke but it failed.  

How did the voyages benefit England?
Wealth
• Drake stole from Spanish ships & ports
• Hawkins made money for himself & the country though selling slaves
• England started to build the foundations of a trading empire that 

would grow in future centuries

Power
• Navy grew & was 

successful
• The navy could be 

used to dominate 
smaller countries

Territory
The first attempt 
to develop a colony 
failed but more 
were built in the 
next few centuries

Why was the Netherlands an issue between England & Spain?
1566: Protestant uprising in several Dutch cities (Philip ruled the Netherlands).   Philip sent in soldiers, but this led to 
more rioting.
Elizabeth sent money to help the rebels & allowed English volunteers to fight.  She also allowed the rebel ships to use 
English ports.  She was in a difficult position as she needed to maintain English trade routes as well as not upsetting 
Philip. 
Philip sent a powerful army under the Duke of Alava to put down the rebellion but he was unable to.  The Protestant 
leader of the Dutch rebels, William, Duke of Orange was assassinated in 1584 & Elizabeth sent troops under the 
command of the Duke of Leicester in 1585.  This achieved nothing but was clearly an act of war against Philip.     

Armada plan
• Philip would send an armada of ships from Spain to anchor off the Dutch coast.  
• Spanish soldiers would be sailed across to England & march on London.  
• Lead by the Duke of Medina-Sidonia, who had no experience of commanding a 

navy.  

English navy
John Hawkins given responsibility for developing Elizabeth’s navy.  Philip II of 
Spain also doing the same at this point.  English sailors such as Drake & Hawkins 
involved in many raids of Spanish, such as attack on Cadiz in 1587.
Other tactics: fireships & line of battle.  Cannons allowed attacks from a distances 
instead of boarding.

Why did the Armada fail?
English tactics: The fireships broke up the Spanish fleet & mean that individual 
ships could be attacked.  Commanders like Drake were good tacticians.  The English 
ships were faster.
Spanish mistakes: The Spanish ships were slower & less manoeuvrable.  The 
soldiers were not ready when the fleet arrive to pick them up.  Many of their 
cannons were designed to fight on land, not sea.
Weather: many Spanish ships were destroyed on their way home.  

Key terms Definitions

Circumnavigate Travel all the way around the globe

Privateer A ship’s captain with permission to attack foreign ships

Colonies Areas of other countries ruled by another
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Why can the Elizabethan age be seen as a golden 
age? 

Life: wealth & poverty

Key Terms Definitions 
Enclosure The change from arable (crop) farming to sheep, which 

involving putting a barriers around the land
Debasing Mixing in less valuable metals into coins
Rack renting When landlords unfairly increased rents 
Deserving poor The old, sick or young
Undeserving poor Those who could work but chose not to

Great Chain of Being

Why was poverty 
increasing?
• Closure of the 

monasteries
• Henry VIII’s decision to 

debase coins
• A series of poor harvests 

1594-98
• Enclosure
• Rack renting

Nobility
• Second to the queen
• Dukes, earls & barons
• Average income £6,000
• Special privileges e.g. if 

they committed treason 
they would be beheaded

Elizabethan country houses
• Gentry had increased prosperity, some built grand 

houses to demonstrate this.
• Often had references to classical civilisations in their 

deign and decoration.
• Wealth was demonstrated through new technology such 

as huge glass windows & elaborate furnishings.  

Poverty
1495: beggars punished in the stocks
1531: publically whipped, a second offence resulted in a hole burnt in their 
ear, for a third they were hanged.
Deserving poor: treated with sympathy& given help such as wealthy providing 
charity.
Undeserving poor: punished 
1576: Act for setting the poor on work – local towns given responsibility for 
looking after the poor.  Each town used different methods e.g. York 
established a House of Correction & beggars had to work.  Ipswich a youth 
training scheme was introduced, so children learnt a trade.  
1601: Poor Law – wealthy of each area would be taxed to pay for the care of 
the poor.  Healthy poor would work for their upkeep & any who refused would 
be sent to the House of Correction  

Leisure time
Theatres popular 
entertainment for all 
classes.  Purpose built 
theatres such as The 
Globe & The Rose could 
hold about 3,000 
spectators.  Standing 
was cheaper.
Puritans opposed the 
theatre, seeing it as 
sinful.  People thought 
large gatherings might 
spread disease & 
encourage crime.  

Gentry 
• Landlords of the 

countryside
• Average income £10-200
• Some took on roles such as 

JPs & members of 
Parliament
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The Changing Economic World
Unit 2b

What is development?

Development is an improvement in living standards through better use of resources. 

Economic This is progress in economic growth through levels of 
industrialisation and use of technology. 

Social This is an improvement in people’s standard of living. For 
example, clean water and electricity. 

Environmental This involves advances in the management and protection of 
the environment.

Measuring development

These are used to compare and understand a country’s level of development. 

Economic indictors examples

Employment type The proportion of the population working in primary, 
secondary, tertiary and quaternary industries.

Gross Domestic Product per 
capita

This is the total value of goods and services produced in a 
country per person, per year.

Gross National Income per 
capita

An average of gross national income per person, per year 
in US dollars.

Social indicators examples

Infant mortality The number of children who die before reaching 1 per 
1000 babies born.

Literacy rate The percentage of population over the age of 15 who can 
read and write.

Life expectancy The average lifespan of someone born in that country. 

Mixed indicators 

Human Development Index 
(HDI)

A number that uses life expectancy, education level and 
income per person.

Variations in the level of development

LICs Poorest countries in the world. GNI per capita is low and 
most citizens have a low standard of living.

NEEs These countries are getting richer as their economy is 
progressing from the primary industry to the secondary 
industry. Greater exports leads to better wages. 

HICs These countries are wealthy with a high GNI per capita and 
standards of living. These countries can spend money on 
services. 
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The Changing Economic World
Unit 2b Causes of uneven development 

Development is globally uneven with most HICs located 
in Europe, North America and Oceania. Most NEEs are 

in Asia and South America, whilst most LICs are in 
Africa. Remember, development can also vary within 

countries too.

Physical factors affecting uneven development 

Natural Resources Natural Hazards

• Fuel sources such as oil.
• Minerals and metals for fuel. 
• Availability for timber.
• Access to safe water.

• Risk of tectonic hazards.
• Benefits from volcanic material and 

floodwater.
• Frequent hazards undermines 

redevelopment.

Climate Location/Terrain

• Reliability of rainfall to benefit 
farming. 

• Extreme climates limit industry and 
affects health.

• Climate can attract tourists. 

• Landlocked countries may find 
trade difficulties. 

• Mountainous terrain makes farming 
difficult. 

• Scenery attracts tourists. 

Consequences of Uneven Development 

Levels of development are different in different countries. This uneven 
development has consequences for countries, especially in wealth, health and  
migration.

Wealth People in more developed countries have higher incomes than 
less developed countries. 

Health
Better healthcare means that people in more developed 
countries live longer than those in less developed countries. 

Migration
If  nearby countries have higher levels of development  or are  
secure, people will move to seek better opportunities  and 
standard of living.

Human factors affecting uneven  development 

Aid Trade

• Aid can help some countries 
develop key projects for 
infrastructure faster.

• Aid can improve services such as 
schools, hospitals and roads. 

• Too much reliance on aid might 
stop other trade links becoming 
established.  

• Countries that export more than 
they import have a trade 
surplus. This can improve the 
national economy. 

• Having good trade relationships.
• Trading goods and services is 

more profitable than raw 
materials. 

Education Health

• Education creates a skilled 
workforce meaning more goods 
and services are produced. 

• Educated people earn more 
money, meaning they also pay 
more taxes. This money can help 
develop the country in the 
future. 

• Lack of clean water and poor 
healthcare means a large 
number of people suffer from 
diseases. 

• People who are ill cannot work 
so there is little contribution to 
the economy. 

• More money on healthcare 
means less spent on 
development. 

Politics History

• Corruption in local and national 
governments. 

• The stability of the government 
can effect the country’s ability to 
trade. 

• Ability of the country to invest 
into services and infrastructure. 

• Colonialism has helped Europe 
develop, but slowed down 
development in many other 
countries. 

• Countries that went through 
industrialisation a while ago, 
have now develop further.
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The Changing Economic World
Unit 2b

The Demographic Transition Model

The demographic transition 
model (DTM) shows 

population change over time. 
It studies how birth rate and 

death rate affect the total 
population of a country.

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5

High  DR
High BR
Steady

BR Low 
Declining DR

Very High

Rapidly falling 
DR

Low BR
High

Low DR
Low BR

Zero

Slowly Falling 
DR

Low BR
Negative

e.g. Tribes e.g. Kenya e.g. India e.g. UK e.g. Japan

Reducing the Global Development Gap

Microfinance Loans
This involves people in LICs  receiving 
smalls loans from traditional banks. 
+ Loans enable people to begin their 
own businesses
- Its not clear they can reduce poverty at 
a large scale. 

Foreign-direct investment
This is when one country buys property 
or infrastructure in another country.
+ Leads to better access to finance, 
technology & expertise.
- Investment can come with strings 
attached that country’s will need to 
comply with.

Aid
This is given by one country to another 
as money or resources.
+ Improve literacy rates, building  dams, 
improving agriculture. 
- Can be wasted by corrupt 
governments or they can become too 
reliant on aid.

Debt Relief
This is when a country’s debt is 
cancelled or interest rates are lowered. 
+ Means more money can be spent on 
development. 
- Locals might not always get a say. 
Some aid can be tied under condition 
from donor country.

Fair trade
This is a movement where farmers get a 
fair price for the goods produced.
+ Paid fairly so they can develop schools 
& health centres.
-Only a tiny proportion of the extra 
money reaches producers.

Technology
Includes tools, machines and affordable 
equipment  that improve quality of life.
+ Renewable energy is less expensive 
and polluting.
- Requires initial investment and skills in 
operating technology

Reducing the Development Gap In Jamaica

Location and Background

Jamaica is a LIC island nation part of the 
Caribbean. Location makes Jamaica an 
attractive place for visitors to explore 
the tropical blue seas, skies and palm 

filled sandy beaches

Tourist economy Multiplier effect

-In 2015, 2.12 million visited. 
-Tourism contributes 27% of GDP and will 
increase to 38% by 2025.
-130,000 jobs rely on tourism. 
-Global recession 2008 caused a decline 
in tourism. Now tourism is beginning to 
recover.

-Jobs from tourism have meant more 
money has been spent in shops and other 
businesses. 
-Government has invested in 
infrastructure to support tourism.
-New sewage treatment plants have 
reduced pollution.  

Development Problems

- Tourists do not always spend much money outside their resorts.
- Infrastructure improvements have not spread to the whole island. 
- Many people in Jamaica still live in poor quality housing and lack basic services such 

as healthcare. 



Year 11 Term 2 Knowledge Organiser

Page 33

The Changing Economic World
Unit 2b

Case Study: Economic Development in Nigeria

Location & Importance

Nigeria is a NEE in West Africa. Nigeria is just north of the Equator and experiences a 
range of environments. 

Nigeria is the most populous and economically powerful country in Africa. Economic 
growth has been base on oil exports. 

Influences upon Nigeria's development 

Political Social

Suffered instability with a civil war between 1967-1970.
From 1999, the country became stable with free and fair elections.
Stability has encouraged global investment from China and USA. 

Nigeria is a multi-cultural, multi-faith society. 
Although mostly a strength, diversity has caused regional conflicts from groups such as 
the Boko Haram terrorists. 

Cultural Industrial Structures

Nigeria’s diversity has created rich and varied artistic culture. 
The country has a rich music, literacy and film industry (i.e. Nollywood). 
A successful national football side.

Once mainly based on agriculture, 50% of its economy is now manufacturing and 
services.
A thriving manufacturing industry is increasing  foreign investment  and employment 
opportunities. 

The role of TNCs Changing Relationships

TNCs such as Shell have played an important role in its economy. 
+ Investment has increased employment and income. 
- Profits move to HICs. 
- Many oil spills have damaged fragile environments. 

Nigeria plays a leading role with the African Union and UN. 
Growing links with China with huge investment in infrastructure. 
Main import includes petrol from the EU, cars from Brazil and phones from China. 

Environmental Impacts Aid & Debt relief

The 2008/09 oil spills devastated swamps and its ecosystems.
Industry has caused toxic chemicals to be discharged in open sewers - risking human 
health.
80% of forest have been cut down. This also increases CO² emissions.

+ Receives $5billion per year in aid. 
+ Aid groups (ActionAid) have improved health centres, provided anti-mosquito nets 
and helped to protect people against AIDS/HIV. 
- Some aid fails to reach the people who need it due to corruption. 

Effects of Economic Development 

Life expectancy has increased from 46 to 53 years. 64% have access to safe water. Typical schooling years has increased from 7 to 9.
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The Changing Economic World
Unit 2b

Case Study: Economic Change in the UK

UK in the Wider World

The UK has one of the largest economies in the world. 
The UK has huge political, economic and cultural influences. 

The UK is highly regarded for its fairness and tolerance. 
The UK has global transport links i.e. Heathrow and the Eurostar.

Causes of Economic Change Towards Post-Industrial

De-industrialisation and the decline of the UK’s industrial base. 
Globalisation has meant many industries have moved overseas, where labour costs are 
lower. 
Government investing in supporting vital businesses.  

The quaternary industry has increased, whilst secondary has decreased. 
Numbers in primary and tertiary industry has stayed the steady. 
Big increase in professional and technical jobs. 

Developments of Science Parks CS: UK Car Industry

Science Parks are groups of scientific and technical knowledge based businesses on a 
single site. 
• Access to transport routes. 
• Highly educated workers who benefit from attractive working conditions. 
• Attracts clusters of related high-tech businesses. 

Every year the UK makes 1.5 million cars. These factories are owned by large TNCs. i.e. 
Nissan.
• 7% of energy used there factories is from wind energy. 
• New cars are more energy efficient and lighter. 
• Nissan produces electric and hybrid cars. 

Change to a Rural Landscape

Social Economic

Rising house prices have caused tensions in villages. 
Villages are unpopulated during the day causing loss of identity. 
Resentment towards poor migrant communities. 

Lack of affordable housing for local first time buyers. 
Sales of farmland has increased rural unemployment. 
Influx of poor migrants puts pressures on local services.

Improvements to Transport UK North/South Divide

A £15 billion ‘Road Improvement Strategy’. This will involve 10 new roads and 1,600 
extra lanes.
£50 billion HS2 railway to improve connections between key UK cities.
£18 billion on Heathrow’s controversial third runway.
UK has many large ports for importing and exporting goods. 

- Wages are lower in the North. 
- Health is better in the South. 
- Education is worse in the North. 
+ The government is aiming to support a Northern Powerhouse project to resolve 
regional differences.
+ More devolving of powers to disadvantaged regions.
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‘The 4 Js’: 3 tenses!!

WOW phrases
bien que ce soit + adj = although it is…
il faut que je fasse… = I must do…
afin que je puisse = so that I can…
si j’avais le choix, je voudrais + infinitive 

= if I had the choice, I would like…
si j’étais le maire/le directeur, il y aurait… =

= if I was the mayor/the headteacher, there would be…

Describing a photo
• ‘Sur la photo il y a’ + noun 

(remember article – un/une/des – un 
homme; une femme; un garcon, une
fille, des arbres, des bâtiments, des 
voitures, beaucoup de personnes…)

• Ils sont contents
Elles sont contentes (they are happy)

• Il fait beau (it is nice weather)

Checking your writing
• Do you have 3 tenses –

multiple correct examples?
• At least 3 opinions + 

reasons?
• Adjective endings?
• WOW phrases?

INFINITIVES
-ER, -IR, -RE
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AO1  
Develop ideas through 

investigations and showing 
understanding of sources

Mind map
Keywords – add branches to your mind map 
that include key ideas and words, using one 
word for each branch will allow you to 
develop more ideas rather than using a 
phrase or sentence
Central idea – this is the starting point of your 
mind map and shows the topic you are 
exploring. All keywords should link from this 
idea.
Include images – imagery can convey 
much more than a word or sentence and 
can help you to develop your ideas as well

Mood board
Theme – consider your theme, have you got a set idea 
already or are you happy to collect a wider range of 
ideas
Use a range of sources – don’t find pictures from just 
one place use different sources like, photographs, 
wallpapers/fabric samples, lettering, magazines etc…
Pick a style – pull it all together with a colour/theme or 
style to make your page ‘work’ as a whole
Apply ideas – your mood board should be a visual 
representation of your mind map

Artist Research and Analysis of Work
There are several things you must include in your research 

to show understanding of your chosen artist

Bio – a quick gathering of facts with the artists birth/death, 
style, important works

Collect images – select images of their work that are 
relevant and images that appeal to you, comment on why 

you like them
Analysis – To show understanding of the artist you must 

discuss their work. This will allow you to explore ideas and 
consider different options before you begin creating you 

own art work.
Reproduction – either copy a small piece of their work or 

work in the artist’s style to show your understanding of their 
work Page 39
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AO2
Refine ideas by 

experimenting with 
appropriate media, 

materials, techniques 
and processes

Colour Theory
Primary colours are the three 
main colours, they can’t be 
made, but are used to mix all of 
the other colours 
Secondary colours are made by 
mixing two primary colours
Tertiary colours are made by 
mixing a primary and a 
secondary colour
Harmonious colours are next to 
each other on the colour wheel
Complementary colours are 
opposite each other on the 
colour wheel
Tint – when you add white to a 
colour to make it lighter

Shade – when you add black to 
a colour to make it darker

Be brave in 
your use of 
media, aim 
to show off 
your best 
skills. 

You don’t 
have to use a 
specific media 
in your project, 
just show some 
variation. 

You MUST try things more than once to show 
improvement and refinement. See how the artist 
has tried the same sketches in lots of different 
media and on different surfaces. 

Experimentation

For example if an 
artists uses pen, you 
could try using, pen, 
pencil, charcoal, 
biro, coloured pen 
etc. 
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AO3
Record observations, ideas 
and understandings as you 

develop your work

:

Annotation
Describes writing notes, using images 

and explain your thoughts to show 
the development of your work.

You must annotate and reflect on 
your work as it progresses to show 

your intentions and ideas. 

Step 1 – Describe

What is the image of?

What have you done?

Step 2 – Explain 

How was this work made?

How did you produce these effects? 

How did you decide on the 
composition?

Step 3 - Reflect 

Why did you use these methods?

Why do some parts of the work 
‘work’ better than others?

Why might you do things differently 
next time?

How to ‘record’ 
Observational drawing Drawing from looking at something (not from imagination)

Primary observation Drawing directly from looking at objects in front of you

Secondary observation Drawing from looking at images of objects

Photographs Using a camera or smartphone to take pictures to draw from 
(this is also classes as a primary observation)

Sketches Basic sketches and doddles to show undeveloped and initial 
ideas. 

Annotations Writing about your art work

Create both 
primary and 
secondary 
studies. 

Take your own 
photographs 
and work from 
them as much 
as possible. 
Taking your 
own 
photographs 
will allow you 
to create a 
more 
personalised 
response.

All ideas and 
observations MUST 
clearly link to your 
project/theme. No 
random art work. 

Create maquettes (a 
miniature scale model) in 
paper, card, etc to show 
your ideas. 

You may want to produce 
another mood board or mind 
map as you develop your project 
and narrow down ideas. 
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AO4
Present a personal and 

meaningful response that 
realises intentions and 

shows an understanding of 
visual language 

Telling a story with your art 
and sketchbook, using your 
work to convey a message 
instead of relying on words.

The Formal elements of Art
Tone How light or dark something is

Line A mark which can be long, short, 
wiggly straight etc…

Colour What you see when light reflects off something. Red, blue 
and yellow are primary colours

Texture How something looks or 
feels e.g. smooth or 
rough  

Pattern A symbol or shape that is repeated 

Shape A 2D area which is enclosed by 
a line e.g. a triangle

Form Something which has 3 dimensions 
e.g. a cube, sphere or a sculpture

A rough idea A visual 
Maquette

Final piece

A basic sketch 
of a final idea

A small image 
or model 

created in 
materials that 
replicate the 

end result

An image or 
sculpture 

pulling all prep 
work together.

Avoid sticking 
with your first 
idea. Sometimes 
your initial idea is 
worth pursuing 
but before a final 
piece is decided 
upon you should 
have considered 
at least three 
different design 
ideas. 

Thinking about your Final Piece 
• Use materials and media that you can control 

well and have practised with. 
• Your final piece should show influences from 

the artists you have studied
• Remember to think about composition rules 

when designing your final piece 

Present your work well, this doesn’t mean fancy 
background. Just take care on every page. 

Sketchbook checklist
 Have you demonstrated what the starting point, theme or brief means to you personally?
 Have you established a link between the starting point and your chosen sources?
 Have you reflected your understanding of the social and cultural context?
 Is there a clear link between your sources and your own work?
 Is it clear what ideas or techniques from your sources you have developed?
 Have you selected and presented your studies carefully?
 Made use of your discoveries?
 Made clear links between your work and that of other artists, designers and craftspeople?
 Collected images to show your inspiration and stimuli?
 Made use of drawings, sketches, jottings, photographs and experiments with different 

media?
 Annotated images to explain how they fit into your development process?
 Demonstrated your understanding through correct use of art and design vocabulary?
 Shown experimentation and selection of the most successful results for your project?
 Organised your recordings and presented them to show and explain your decisions?
 Clearly linked all of your work to your starting point?
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Client The client is the customer of the entire industry.

Appoint a team of professionals

Delegate administration responsibilities or 
administer the contract themselves.

Ensure the wider team is paid in a timely and 
consistent manner. 

Fulfil their duties under CDM regulations

Satisfy themselves that the project is feasible in 
commercial, practical and beneficial terms.

Choose and appoint suitably qualified and 
experienced construction professionals by 
following the advice of their project manager.

Trust their team to procure, design, construct and 
ultimately deliver solutions

Successfully manage and deliver a project

Controls the risks from health and safety of 
those that might be affected.

Ensure the contractors get paid for the work 
that they have done.

Architect Creating design to meet client requirements 

Creating detailed drawings for the contractor, 
with exact measurements and building materials 
needed

Assessing client needs, identifying potential risks, 
overseeing the whole construction process.

Considering budget, safety and community needs 
for a project.

Ensuring building regulations, planning laws and 
environmental considerations are met.

Overall responsibility for creating designs of 
buildings for client and ensuring it is 
compliant with regulations and legislation
requirements.

Civil Engineer Assisting with site investigations

Developing detailed designs

Communicating and liaising effectively with 
colleagues and architects, subcontractors, 
contracting civil engineers, consultants, co-
workers and clients

Managing budgets and other project resources.

Managing change, as the client may change his or 
her mind about the design

Assessing the potential risks of specific projects.

Ensuring planning conditions are met (e.g.  
specific improvements or methods of work)  
using highly specialised  sub contractors.

Clients Team, (Client, Architect, Engineer, Quantity Surveyor, 
Project Manager, Designer)
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Structural 
Engineer

Supervising project teams and giving progress 
reports to clients and senior managers

Using computer simulations to predict how 
structures will react under different conditions, for 
example high winds or earth tremors 

Making sure projects meet legal guidelines, environmental 
directives, and health and safety  requirements

Ensuring accuracy in calculating the loads and stresses on 
different parts of a structure like the foundations, beams, 
arches and walls.

Ensuring the structure and layout of 
buildings is accurate in planning and 
monitoring of construction process.

Quantity 
Surveyor

Preparing tender and contract documents

Working out the cost of repair and maintenance
work

Establishing exactly what a client wants

Weighing up commercial risks

Allocating work to subcontractors

Valuing completed work and arranging payments

Making sure a project meets every legal and quality 
standard

Making sure that the client gets value for their money.

Ensure performance of contractors is
compliant, safe, timely and 
satisfactory quality of work and that 
they are paid on time.

Project 
Manger

Understanding what the client or company wants 
to achieve

Agreeing the timescales, costs and resources
needed to deliver the project

Drawing up a detailed plan for how to achieve 
each stage of the project

Selecting and leading a project team.

Negotiating with contractors and suppliers for materials 
and services

Directing a multi-disciplinary team and ensuring that each 
stage of the project is progressing on time, on budget and 
to the right quality standards

Resolving any issues/ delays which may occur

Ensure project is complete and 
compliant for the client in a safe and 
timely manner.

Designer Overseeing internal and external design teams

Making sure that design information is available 
to those who need it, when they need it

Working with clients to ensure that their requirements are 
fulfilled. 
Keeping up to date with changing legislation and codes of 
practice. 

Ensure clients design requirements 
are met and are compliant with 
regulations.

Clients Team, (Client, Architect, Engineer, Quantity Surveyor, 
Project Manager, Designer)
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Builder/site 
engineer

Handling health and safety on a project

Setting bench marks of work to be done

Setting and agreeing budgets for the work

Working with client, contractors, architects

Being directly responsible for the work being carried 
out and the decision making

Working on site—Quality assurance and inspection 
of work carried out

H&S on site and ensuring compliance of 
build

Ensure the realisation of the project in a 
safe, timely, efficient and productive and 
profitable approach

Site

supervisor

Supervise the labour force

Plan work to be done

Organise plant and site facilities to meet 
deadlines

Prepare reports

Overseeing the selection and requisition of 
materials and plant (heavy machinery)

Make sure quality of health and safety on site is 
high

Problem solving as issues arise & communicating to 
all parties

Acting as the main technical adviser on a 
construction site for all

subcontractors, crafts people and
operatives

Ensuring stick to budgets and requirements 
of client

Ensure programme of work and safety on 
site is followed

Safety Officer Investigating accidents and writing reports

Identifying potential hazards

Completing risk assessments and site inspections

Suggesting improvements

Ensuring staff understand safety processes

Checking equipment is safe

Reviewing health and safety policies

Ensuring compliance with H&S legislation and 
regulations

Ensure H&S compliance on site

Use data to write reports to help reduce risk 
on site

Contractors Team, (Builder/Site Engineer, Site supervisor, Safety Officer, 
Tradesperson, Specialist Sub-contractor)
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Trades 
persons

e.g. bricklayer, steel erector, roofer, plasterer, 
decorator

Bricklayer: Work from plans and specifications

Produces high quality brick work

Steel erector:

Planning the layout of the structure using the 
drawings of construction engineering 
professionals prior to assembly

Fixing safety netting and edge rails

Working out how to fit the steelwork together 
following engineers instructions.

Bricklayer:

Ensures follows and understands the requirements 
of the plans

Works with Builder/site supervisor

Follows H&S principles of the site

Steel erector:

Ensure the steel structure is safe and appropriate 
and safe for site

Ensure working at height platforms meet legislation 
requirements

Working with and liaising with engineers, builders 
and other contractors

Bricklayer: Produces brickwork

Steel erector: produce an appropriate 
scaffolding structure which meets H&S 
legislation.

Specialist 
sub-
contractors

Follow instructions from main contractor or client

Plan and manage their work around other 
professionals to ensure H&S, quality production 
and programmes of work.

E.g. Asbestos removal

Do a site audit to check for asbestos and plan for 
removal

Remove asbestos safely and securely

Consult about H&S or professional opinions

Achieve the highest standards of quality

Work safely on site

Asbestos removal: Follow H&S legislation 
requirements and ensure appropriate PPE is worn, 
safe disposal etc.

Liaise with site team to advise and keep informed

Ensure specialist work is carried out to the 
highest quality.

Contractors Team, (Builder/Site Engineer, Site supervisor, Safety Officer, 
Tradesperson, Specialist Sub-contractor)
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Public 
health 
inspector

Ensure that local and national 
environmental standards of living, working, 
resting and leisure are achieved and 
maintained. Review impact of chemical, 
biological contamination, noise, air and 
water pollution.

Protection and wellbeing of those that share community

Remain accountable. Research issues in relation to 
environmental and health governance law. Respect opinions 
and cultures

Enforce the law

Educate, support and offer guidance on how to comply with the 
law

Ensure that local and national

environmental standards of living, 
working, resting and leisure are 
achieved and maintained. Make 
recommendations and ensure 
compliance with these and legislation

Town 
planner/pla
nning 
officer/plan
ning 
consultant

Manages the development of cities, towns 
and countryside. Reviewing and monitoring 
existing planning policy documents. Helping 
to ensure that areas are attractive, safe and 
pleasant to live. Helping to draft and review 
planning applications. Conducting 
appropriate research to inform planning 
applications.

Assisting with consultations and negotiations with consultants 
and developers. Helping to enforce planning controls for 
developments i.e. impose conditions e.g. developer must build a 
school within the housing development. Helping to prepare 
policy or guidance documents on how to manage historic 
environments.

Ensuring regulations and laws are complied with on matters of 
development or re-development.

Validate the suitability of 
developments

Ensure planning conditions are 
understood and carried out

Balance the needs of stakeholders

Ensuring regulations and laws are 
complied with

Building in-
spector

/ Building 
control 
officer (BCO)

Work on the planning and construction 
phases of a variety of projects, from small 
house extensions to major city 
developments.

Working closely with the construction 
workers on planning proposals, approve 
drawings and plans.

Keeping records and issue completion certificates.

Suggesting ways to improve the energy use of building to people 
like the construction manager.

Starting legal proceedings should work not be in line with 
regulations.

Ensure plans and works are carried 
out to meet building regulations and 
compliance.

Produce a final compliance 
certificate.

Statuary Personnel Team, (Public Health Inspector, Town Planner, Planning 
Officer, Planning Consultant, Building Inspector, Building Controller)
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Administrator Collect paperwork, electronic communications 
and ensure the relevant people complete the 
tasks or provide out-standing information

Keeps programmes of work up-to-date and 
emails out to all relevant parties

Ensures day-to-day communications are effective and are 
kept up-to-date

Ensures reports or spreadsheets are passed on to the 
correct people

Remain approachable and work with colleagues

Keep documents up-to-date and 
distribute to the relevant people

Pass on information and ensure all 
aspects of paperwork have been 
completed

Finance 
officer

Collect information e.g. profit margins, 
turnover and pro-cess them into monthly 
accounts report

Analyses forecasted buying proposals and 
ensures there is funding to avoid litigation
(getting sued)

Works closely with site/project
manager/quantity surveyors to maximise 
operational efficiency

Ensure accounts are accurate and transparent

Present monthly commercial reports to the board of 
directors

Ensure monthly anticipated and projected cash flow is 
accurately fore-cast so that funds are available to pay the 
supply chain (sub-contractors and tradespeople)

Ensure accounts are accurate and 
transparent

Ensure there are funds to pay supply 
chain

Keep Directors informed of accounts

Public liaison 
officer (PLO)

Inform the general public, clients and wider 
stakeholders of the development and any 
impacts of it on a day-to-day basis

Liaises with press, Uses social media

Ensures the organisation is proactively public facing and 
accountable

Ensures any press statement is approved by at least 2 
board directors

Ensures the organisation shows a consistent and positive 
image in terms of H&S, environment, quality and 
educational/training matters.

Ensures the organisation 
communicates a positive message to 
the public and wider stakeholders

General Team, ( Administrator, Finance Officer, Public Liaison Officer, 
Purchasing Officer, Caterer, Security) 
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Job role Activities (AC1.1) Responsibilities (AC1.2) Outputs (AC1.3)

Purchas-
ing/procure-
ment officer

Advertise and appoint all opportunities for 
tradespeople, designers and specialist 
contractors who may offer goods or services

All posts must meet national and European 
procurement and government guidelines, to 
ensure fairness and transparency.

Ensure the local supply chain (within 200 miles) is made aware 
of opportunities, work with PLO to advertise and promote 
opportunities.

Ensure rules of the UK and European procurement law are 
followed.

Accountable person for all matters relating to purchasing or 
procurement by keeping records to demonstrate at least 3 
quotes have been received and fairly processed. Allows the team 
to compare the value for money.

Ensure all opportunities for goods 
and services meet UK and European 
procurement law

Ensure process is fair and 
transparent

Catering Provides refreshments, snacks, lunches for 
the workforce both in the office and on site

Provide value for money.

All staff must have food preparation qualifications (e.g. L2 Food 
Safety) to meet government standards.

Ensure provide nutritious and inclusive food (e.g. halal, 
vegetarian etc) as well as allergies (nut allergy, coeliac)

Provide nutritious food and drink to 
the work-force at a reasonable price

Meet Food safety requirements

Security Asset protection of the site, vehicles and 
workforce

Monitors exposure to risks of fire, theft and 
vandalism through use and maintenance of 
electronic surveillance systems and physical 
presence on site

Can carry out drug and alcohol tests on 
workforce.

Secure perimeter fencing to stop people from entering the site

On all projects values at > £5m provide 24hr, 365 provide CCTV, 
full time guard for 10 weeks leading up to practical completion

On projects valued at < £5m provide an ‘outside of normal 
hours’ alarm with an attendant reactive visiting guard, who can 
reach site in 20 mins, provide guard for 10 weeks leading up to 
practical completion.

Remain accountable and proactive
professional team that protects the 
interests relating to security of the 
organisation at all times.

General Team, (Builder/Site Engineer, Site supervisor, Safety Officer, 
Tradesperson, Specialist Sub-contractor.
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Keyword Meaning 

Genetically modified A food which has had its genes altered to give it a useful characteristic 
such as improving its growth or colour 

Intensive farming Uses chemicals to achieve maximum yields ( can also be known as 
conventional farming 

Where does our food come from?
All our food comes from plants and animals

Grown

Reared
Caught

Food Packaging Date Marks

Date
Mark Description Food Examples

Use By A safety date. Used on high 
risk foods that usually need 
to be stored in the fridge. If 
you eat the food after this 

date you risk food 
poisoning. 

Meat
Fish
Seafood
Cheese
Milk
Cream

Best 
Before

A quality date. Food can still 
be eaten after but the

quality will be reduced. E.g. 
cereals or biscuits will not 

be as crunchy.

Bread
Cereals 
Sugar 
Flour
Pasta

Foods:

Sugar, bananas,
coffee, tea

Foods:

Eggs, meat

Foods:

Milk, cheese, 
yoghurt, poultry

Foods:

Fish, seafood

Foods:

Eggs, chicken, fruit 
and vegetables

The farmer gets a fair price for his produce 
and fair working and living conditions. 

Using sustainable methods of fishing to 
prevent the decline in number of fish in 

our seas.

The animals have access to outdoor space 
and can live naturally. The welfare

standards are high.

This means the food has been produced 
without using any chemicals. Only natural 
fertilisers and pesticides are used to help 

the crops grow.

Foods:

Eggs, meat & fish

Foods that have this label mean the 
animals have had a good life and have been 

treated with respect

Red Tractor is a food assurance scheme 
showing the food has been farmed, 

processed and packed in the UK. It is 
traceable, safe to eat and has been 

produced responsibly. 
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Keyword Meaning 

Primary processing Prepares raw food so that they are ready to be 
eaten or cooked immediately or used as 
ingredients to make other food products 

Secondary 
processing 

After primary processing, comes secondary 
processing. Primary processed foods are turned 
into other food products by altering them in 
some way or combining them with other 
ingredients. 

Manufactured Where a product has gone through several
stages to reach its final point. 

Fortification Where nutrients are added to a food 

Additives Something that is added to food to improve its 
properties. Some are natural and some are 
made artificially 

Food miles The distance a food travels from where 
its produced to the consumer 

Food security Is where people have access to enough 
nutritious food to stay healthy and active 

Food poverty Is where a person isn’t able to access or 
afford nutritious food. 

Keyword Meaning 

How far does our food travel to get to us?

Some is local Some comes by lorry from all over 
the UK or Europe

Some is flown here from all over the world 

The higher the food miles the bigger the 
environmental issues for our planet 

Food miles - The distance food travels from Farm To Fork

Food miles 
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Environmental Issues With Food ProductionFoods and Cuisines from Around The World

Italy China

Mexico
India

Environment

Sustainability

Carbon footprint

Landfill

Refers to the air, water and land where people and animals 
live.
We need to look after our environment by using less energy, 
reducing the consumption of water, avoiding waste and 
recycling/reusing as much as possible.
A measure of the impact your personal lifestyle has on the 
environment (including your food choices).
Nearly a third of all food we produce ends up in landfill sites 
where it gives off methane gas as it decomposes. This adds to 
carbon emissions.

Composting - Left over food can be 
composted for the garden. 
(vegetable peelings, fruit waste, 
teabags, eggshells, toilet roll tubes, 
egg boxes etc).

Reuse left over food to make 
another dish. E.g. left over 
chicken in a curry, fruit in a 
smoothie.
Recycle/reduce as much 
packaging as you can.  Reuse 
jars/containers, use bags for 
life, avoid buying over 
packaged food. 

Meat, fish and dairy 
products cannot be composted.

A cuisine is a style of cooking from a particular 
country or region of the world.  Different cuisines 
have different ingredients, styles and preparation 

& cooking techniques. Some examples are 
shown below. 

Staple foods are crops that grown in particular 
parts of the world due to their climate and 

conditions. E.g. wheat in Europe, rice in Asia or 
maize in South America.

UK Japan

Roast dinner. Fish & 
Chips. Bakewell Tart.

Sushi. Ramen. 
Udon noodles.
Jasmine Rice. 

Pizza, Pasta, 
Lasagne, Risotto, 

Gelato.

Spring Rolls. Stir fry. 
Sweet & Sour. Chow 

Mein.

Chilli Con Carne, 
Burritos, Tacos, Salsa, 

Guacamole

Samosas, Curries, 
Tandoori Chicken, 

Nan Breads 
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Food choices for a balanced diet 
depend on many factors, such as:
• advertising and other point of 

sale information;
• cost and economic 

considerations;
• cultural or religious practices;
• environmental and ethical 

considerations;
• food availability;
• food preferences;
• food provenance;
• health concerns;
• individual energy and nutrient 

needs;
• portion size;
• social considerations.

What can impact our food choice? Keyword Meaning 

Advertising Advertising is a form of communication 
for marketing and used to encourage, 
persuade, or manipulate an audience to 
continue or take some new action.

Ethical Relating to personal beliefs about what 
is morally right and wrong.

Food 
certification and 
assurance 
schemes

Defined standards of food safety, 
quality or animal welfare. 

Marketing Promoting and selling products or 
services, including market research and 
advertising.

Religion A particular system of faith and 
worship.

Seasonal food Food grown at a particular time of year

Food Choice – KEY WORDS   

Religion Pork Beef Lamb Chicken Fish
Islam x Halal 

only
Halal 
only

Halal 
only

✔

Hinduism x x ✔ ✔ ✔
Judaism x Kosher 

only
Kosher 

only
Kosher 

only
✔

Sikhism x x ✔ ✔ ✔
Buddism 
(strict)

x x x x x

Seventh-
day 
Adventist 
Church

x x x ✔ ✔

Rastafari 
movement

x x x x x

Cultural or religious practices
People around the world choose to eat or avoid certain food due to 
their cultural or religious practices.

Food prices 
Food prices can and do change 
throughout the year and over time. 
This may be due to a variety of 
reasons, including:
 climate and weather patterns; 
 crop failure;
 crop disease;
 seasonality;
 consumer demand;
 agricultural costs increase;
 fuel prices go up;
 increased use of bio fuels.

Budgeting
There are many things that we can do to spend 
money wisely on food.  Examples can include:
• eating the seasons;
• stocking up on food with a long shelf-life;
• taking time to plan meals and write a shopping list;
• cooking using one pot;
• making fake-aways rather than buying takeaways;
• using leftovers;
• replacing branded items with cheaper items;
• comparing prices and shop around to find the 

cheapest items;
• growing your own food.

Environmental and ethical considerations
Some considerations when buying food 
might be:
 fair trade;
 local food;
 genetically modified (GM) food;
 organic food;
 free range.

Health concerns
People may choose their food based on their own or 
their family’s health and wellbeing:
 allergy and intolerance, e.g. lactose 

intolerance, coeliac disease, wheat allergy, 
diary allergy;

 body image; 
 health issues, e.g. coronary heart disease, 

type 2 diabetes, inflammatory bowel disease, 
over or under malnutrition;

 mental health.
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Useful symbols and key terminology used in Music Notation –
all symbols you can use in your own composition 

Unit 4 – Introduction to Music Composition
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Keywords

RISK ASSESS

COLLEAGUES

TIMEKEEPING

DEADLINES

REHEARSAL

REPERTOIRE

PROFESSIONAL

CONSTURCTIVE

POSITIVE

CONSISTENT

SIGNIFICANT

CONTRIBUTION

TIMESCALES



Year 11 Term 2 Knowledge Organiser

Page 56

Keyword Definition

Piano Soft

Forte Loud

Stave The 5 lines notation is 
written on

Instrumentation The instruments or 
collection of instruments 
used in a 
composition/performance

Bowing The direction of the bow 
on string instruments

Up Bow Where the string bow 
goes from the tip to the 
heel (usually a lighter 
timbre)

Down Bow Where the string bow 
goes from the heel to the 
tip (usually stronger in 
timbre)

Tremolo Rapid repetition of a 
single note

Pizzicato Where a string is plucked 
rather than bowed

Articulation Where notes are played in 
a certain way for a desired
affect, such as staccato 
(short) and legato 
(smooth)
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BTEC Travel and Tourism – Unit 3, The travel and tourism customer experience

Customer service is the provision of service to customers 
before, during and after a purchase/service.

The aims of customer service (which vary depending on the 
organisation) include:
o meeting customer needs (general public, young families, 
individuals with disabilities, large groups etc.) 
o meeting organisational targets, e.g. visitor numbers, bookings, 
sales
o increasing profits
o creating new business
o encouraging repeat business.

Customer service provision of organisations is related to the type 
and size of an organisation.
Size of organisation:
• small – fewer than 50 employees
• medium – fewer than 250 employees
• large – more than 250 employees.

Type of organisation:
• private, e.g. tour operators, accommodation providers, visitor 

attractions, airlines
• public, e.g. visitor attractions, tourist information centres 

(TICs), Visit Britain, Visit Scotland, Visit Blackpool, World 
Tourism Organisation

• voluntary, e.g. charities.
Relationships between organisations and their customers can 
vary depending on customer service aims and size and type of an 
organisation.

Customer types
Travel and tourism organisations need to meet and respond to the needs of 
different customer types, including internal and external customers.

Internal customers:
• colleagues and staff with whom you work closely
• supervisors and managers
• directors and owners
• staff at other branches
• suppliers.

External customers:
• individuals and single customers
• groups, which may be organised groups
• those with special interests
• different cultures/ethnicity
• those with additional physical needs.

Needs of different types of customer
● Products and services to meet specific needs e.g. accommodation, facilities
● Accurate information, e.g. giving directions, signposting to facilities, price, 
availability, product knowledge.
● Health, safety and security.
● Assistance, e.g. with luggage, with language, for parents with young 
children or babies, elderly customers.
● Advice may be needed, e.g. the suitability of a tourist attraction, how to 
obtain a visa, solving problems or issues, matching suitable destinations to 
customer needs.
● Specific needs, e.g. induction loop, disabled access.
● Unstated needs including providing products and services as booked.

• existing or new
• families
• Couples
• business people
• different age groups
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Responding to customer needs
 Making suitable recommendations in response to enquiries e.g.
• destinations with features that appeal to customers and which are appropriate 

to customer needs, e.g. appropriate visitor attractions, transport links
• products and services to meet customer needs, e.g. accommodation, facilities, 

meeting a specific need
 Written requests in the form of an email for information, a completed booking 

form or a letter.
 Verbal requests, either face to face or over the telephone.
 Recognising unstated needs, e.g. parents with a baby may need priority 

boarding on a flight if they are travelling with a pushchair; a customer with 
reduced mobility may need ground-floor accommodation at a hotel and 
disabled access for a wheelchair.

Exploring expectations of different types of customer in the travel 
and tourism sector
How  do organisations meet and exceed customer expectations.
● Meeting expectations, including level of products, level and efficiency of 
service.
● Exceeding expectations, including over and above what is expected, pre-
empting needs and solving problems for the customer.

Customer service
What are the skills needed to deliver customer service. How 
do these skills compare when required by different types of 
travel and tourism organisations.
● Skills and techniques:

Skills and techniques needed to provide excellent 
customer service in different situations, e.g. patience, 
empathy, active listening when dealing with different 
situations, showing sensitivity towards different 
customer types, use of correct language in all 
situations
Teamwork impact on customer service, e.g. working as 
a team and supporting each other when dealing with 
customers can boost morale and ensure that 
customers receive the best service.

● Policies and standards:
Key customer service policies and procedures, e.g. 
complaints policy, mission statement
Customer service standards setting and maintenance.

● Impacts:
Impact of product and service knowledge on customer 
service delivery, e.g. lack of product and service 
knowledge may impact on the service provided to 
customers and complaints may follow if customers do 
not get the information they require; excellent product 
and service knowledge will encourage customers to 
repeat business, i.e. stay loyal as well as recommend 
products and services to others.

● Technology:
The role of technological developments in improving 
the customer experience, e.g. self-check-in at airports 
and online check-in have reduced queuing time for 
short-haul flights and business travellers, meaning that 
people are happier with the service they have 
received; online booking systems mean that 
commission charges paid to travel agents can be 
passed on as a discount to customers who book direct 
with tour operators; helping customers to save money 
will enhance the customer experience.

BTEC travel and Tourism – Unit 3, The travel and tourism customer experience:  Assessment Themes
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BTEC travel and Tourism – Unit 3, The 
travel and tourism customer experience:  

Assessment Criteria
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Name of test Component of 
fitness it tests

Units of 
measurement

Vertical jump test Anaerobic power Kgm/s

Forestry Step Test Aerobic endurance Ml/kg/min

Multistage fitness test Aerobic endurance Ml/kg/min

Jackson-Pollock Skinfold 
test

Body Composition Body fat %

Body Mass Index (BMI) Body composition Kg/m2

Bioelectric Impedance 
Analysis (BIA)

Body composition Body fat %

Illinois Agility Test Agility Seconds 

Sit and Reach Flexibility Cm

One minute press up test Muscular endurance Repetitions (reps)

One minute sit up test Muscular endurance Repetitions (reps)

35m sprint test Speed m/s

Hand grip dynamometer 
test

Muscular strength KgW

Rating of Perceived Exertion 
(RPE) can also be used to 
predict heart rate. The 
following equation is used: 

RPE x 10 = Heart Rate (BPM)

The (RPE) Borg scale: 
Estimates how hard a person is 
working during exercise. A 
person will rate how tired they 
are using this scale 

6 – 7 = Extremely Light Intensity
8 – 11 = Light to Medium Intensity

12 – 16 = Medium to Hard Intensity
17 – 19 = Very to Extremely High Intensity

20 = Exhaustion.

Goals Can Be:
1. Short term
2. Medium term
3. Long term
4. Outcome orientated
5. Performance related
6. Process orientated

Page 65



Year 11 Term 2 Knowledge Organiser

Variation = Boredom can lead to a decrease in motivation to train so try to make training different and fun. 
Individual Needs = the programme should be designed to meet your training goals, ability, level of fitness, skill level, and exercise likes/dislikes. 
Progressive Overload – In order to progress, training needs to be demanding enough to cause the body to adapt, improving performance. Overload 
can be achieved by using the FITT principles.
Adaption = this occurs during the recovery period after the training session is complete. Adaption is how your body increases its ability to cope with 
training loads 
Reversibility = any improvement in fitness that takes place as a result of training will be reversed when a person stops. If you are unable to train due 
to injury or illness fitness levels will decrease. Also known as de-training. If muscles get smaller then this is known as atrophy. 
Rest and Recovery = these are essential to allow the body to repair and adapt, with renewal of body tissues. If your body doesn’t get a chance to 
recover then the rate of progression can be reduced.
Specificity = training should be specific to the individual’s sport, activity or physical/skill related fitness goals to be developed 

What is Circuit Training?
Circuit Training (example ) 
is a form of body conditioning 
that involves endurance 
training, resistance training 
and exercises performed in a 
circuit, similar to high-
intensity interval training. It 
targets Muscular Strength 
and Muscular Endurance.

1) Autocratic – Command style where the 
leader commands and everybody follows.

2) Democratic – More laid-back where the 
group are involved in decisions and 
discussions.

3) Laissez Faire –Very relaxed approach where 
the group are responsible for making the 
decisions.
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Different Types of Sport 
Leaders

Coach
Manager
Assistant coach
PE Teacher
Mentor
College tutor
Club coach
Fitness instructor

Important Attributes For A Sports Leader
Communication skills (verbal, non-verbal, 
listening)
Organisation (equipment, facilities)
Knowledge (laws of game, A&P, injury, 
tactical, fitness)
Use of language (appropriate, style)
Evaluation of performance (to inform 
improvements)
Appearance (professional, inspirational, 
authoritative)
Enthusiasm (show passion and inspire 
players / students)
Confidence (to encourage risk-taking and 
good performance)
Motivation (to get the best out of players / 
students)
Humour (to make playing / learning 
enjoyable)
Personality (introvert / extrovert)

Describe (PASS) and explain (MERIT) 
four different attributes of an effective 

sports leader

Unit 6 – Leading Sports 
Activities

Responsibilities
= Jobs that someone 
fulfilling a role (eg. PE 
teacher) must ensure they 
complete to ensure safety 
of their participants and 
themselves.
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Component 1: Comparative Study

1950’s set in the 1920’s

What could you be asked in this main 
question?

Compare how the same theme is explored in 
each of your comparative study films. In your 

answer, you should consider: 
• how characters and narratives illustrate the 

theme you have identified 
• similarities between the way the theme you 

have identified is explored in each of your films 
• differences between the way the theme you 

have identified is explored in each of your films.

‘Singin’ In the Rain’ 1952 Donen and Kelly USA ‘Grease’ 1978 Kleiser USA

he 1950s was an era for reflection by the film industry as the pre-
eminence of the Hollywood studios was threatened by their 
requirement to sell their theatre chains after the Paramount Decree of 
1948, and by the combined impact of the rise of television ownership 
and suburbanization.

The film is set in the 1950s (Singin’ in the Rain was released in 1952) but 
deals with issues rarely seen in mainstream Hollywood film from that 
era such as sex, teen pregnancy and gender politics.

Costume is deliberately evocative of the 1920s setting but is at once 
both stylish and informal, to suggest the actors’ off-screen personas. 

Outdoor setting with classic American high school iconography. Dress 
codes key to understanding characters.

Looking at the aesthetic of Singin’ in the Rain and Grease – both have ‘historical’ American settings that are explored through the mise-en-scène. 
Both share a nostalgic view of the past; almost a pastiche of the eras in which they are set.

1970’s set in the 1950s
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Example of Question 1 for ‘Singin’ In the 
Rain’ 

Identify one example of costume used in 
your chosen film. 

Briefly outline what this costume tells us 
about the character.

Explore how mise-en-scène is used in one 
sequence from your chosen film. [10] 

Example of Question 2 for ‘Grease’

Identify one character type featured in 
your chosen film. 

Briefly outline the role of this character 
type in your chosen film. 

Explore how genre conventions are used 
in one sequence from your chosen film. 
[10]

Timeline Events will be questioned 
here.

Example of the Big Question in Component 1
Compare the contexts of your chosen films. In 
your answer, you may consider: 
• Social, cultural contexts (e.g. attitudes and 
beliefs at the time) 
• Historical, political contexts (e.g. key events at 
the time) 
• Production (e.g. technological, institutional) 
[20] 

Component 1 Section A
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Key Terminology

Aesthetics

Cinematography
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Movement V’s Shots
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